To:  dcarroll@usatoday.com[dcarroll@usatoday.com] 

From:  postmaster@Gannett.onmicrosoft.com 

Sent:  Tue  8/11/2015  8:29:58  PM 

Subject:  Undeliverable:  EPA  Administrator  McCarthy  to  Visit  Colorado,  New  Mexico 

EPA  Administrator  McCarthy  to  Visit  Colorado.  New  Mexico 


Your  message  to  dcarroll@usatoday.com  couldn't  be  delivered. 

dcarroll  wasn't  found  at  usatoday.com 

Purchia.Liz  Office  365  dcarroll 

Action  Required  Recipient 


Unknown  TO  address 

How  to  Fix  It 

The  address  may  be  misspelled  or  may  not  exist.  Try  the  following: 

• Retype  the  email  address  then  resend  the  message. 

• Clear  the  recipient  nickname  cache  in  Outlook  or  Outlook  Web 
App  by  following  the  steps  in  this  article:  NDR  Response  Code 
5.1.10  in  Exchange  Online  and  Office  365. 

• Contact  the  recipient  (by  phone  or  instant  messaging,  for 
example)  to  check  that  the  address  is  correct. 

• The  recipient  may  have  set  up  mail  forwarding  to  an  incorrect 
address.  Ask  them  to  check  that  any  forwarding  they've  set  up  is 
working  correctly. 


If  the  problem  continues,  forward  this  message  to  your  email  admin. 

IfVas  this  helpful?  Send  feedback. 


More  Info  for  Email  Admins 

This  error  occurs  because  the  sender  sent  a message  to  someone  whose  mailbox  is 
hosted  by  Office  365  but  the  email  address  is  incorrect  or  doesn't  exist.  The  error  is 
reported  by  the  recipient's  email  system,  but  most  often  it  must  be  fixed  by  the  person 
who  sent  it. 

A common  example  of  when  this  can  happen  is  when  the  recipient  changes  their  email 
address  but  the  sender  picks  the  person  from  their  recipient  nickname  list  in  Outlook  or 
Outlook  Web  App.  The  nickname  cache  doesn't  yet  know  about  the  new  e-mail  address 
it  has  stored  the  out-of-date  email  address  information  ~ so  when  the  message  is  sent 
the  wrong  address  is  used,  even  though  the  sender  chose  the  right  recipient. 
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Another  example  is  if  the  recipient  is  an  Office  365  user  but  a license  is  not  assigned  to 
the  user.  In  the  Office  365  Admin  Center  check  that  the  user  has  a valid  license 
assigned  to  it. 

Sometimes  it  needs  to  be  fixed  by  the  recipient  or  the  recipient's  email  admin,  for 
example,  when  the  recipient  has  created  a mail  forwarding  rule  to  an  incorrect  address, 
or  if  there's  a problem  with  their  email  address  directory.  If  the  sender  is  using  the 
correct  recipient  address,  and  it's  still  not  working,  send  a test  message  from  another 
user  mailbox  to  see  if  it's  an  issue  unique  to  this  sender.  If  you  reproduce  the  problem 
sending  from  another  user  account,  ask  the  recipient  or  the  recipient's  email  admin  to 
confirm  that  the  recipient  address  exists,  is  correct,  and  is  working.  Suggest  they  check 
for  misbehaving  forwarding  rules  or  possible  email  address  directory  issues  (such  as 
directory  synchronization  issues). 

For  more  information,  see  NDR  Response  Code  5.1.10  in  Exchange  Online  and  Office 

365. 


Original  Message  Details 

Created  Date:  8/11/201 5 8:29:48  PM 


Sender  Address: 
Recipient  Address: 
Subject: 

Error  Details 
Reported  error: 

DSN  generated  by: 


Purchia.Liz@epa.gov 

dcarroll@usatoday.com 

EPA  Administrator  McCarthy  to  Visit  Colorado,  New  Mexico 

550  5.1.10  RESOLVER.ADR.RecipientNotFound;  Recipient 
not  found  by  SMTP  address  iookup 

DM2PR01 MB431  .prod.exchangelabs.com 


Message  Hops 

HOP  TIME  FROM 

(UTC) 


TO 


WITH 


8^29 BY1PR09MB0454.namprd09.proBhtJlRRi(ilflMS6454.namprd09.prc«ila|Mtlook.com 


PM 

8/11/2015 

8:29:49 

PM 

8/11/2015 

8:29:56 

PM 

8/11/2015 

8:29:57 

PM 

8/11/2015 

8:29:57 

PM 


BY1  PR09MB0454.namprd09.proBhblLRRilil9Maei551  .narnprd09.proMjoixltaft:aMmP 

Server  (TLS) 

naOl  -bnl  - BN1 AFF01 1 FD041  .mail.protectifeAict)aibi«t)l8MXfl 

obe.outbound.protection.outlook.com  Server  (TLS) 

BN1AFF011FD041.protection.gHL2PR01CA0027.outlook.office3i«6jQXBnftSMTP 

Server  (TLS) 

BL2PR01CA0027.prod.exchang€lM^afiltMB431  .prod.exchangelUibEooinfl  SMTP 

Server  (TLS) 


RELAY 

TIME 

1 sec 


7 sec 


1 sec 


* 


Original  Message  Headers 
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:d:  from  BL2PR01CA0027.prod.exchangelabs.com  (10.141.66.27)  by 
)1MB431 .prod. exchangelabs . com  (10.141.83.22)  with  Microsoft  SMTP  Server 
id  15.1.225.19;  Tue,  11  Aug  2015  20:29:57  +0000 

vl:  from  BN1AFFO11FD041 .protection. gbl  (2a01 : 111 : f 400 : 7cl0 : : 159)  by 
)1CA0027 . outlook . of fice365 . com  (2a01 : 111 : e400 : clb: :27)  with  Microsoft 
Server  (TLS)  id  15.1.231.21  via  Frontend  Transport;  Tue,  11  Aug  2015 
: :57  +0000 

■.ication-Results : spf=none  (sender  IP  is  157.56.111.148) 
s:m,tp . :m,ailf  rom=epa  . gov;  usatoday.com;  dkim=none  (message  not  signed) 

)i^,-ide  r: . d=none ; usatoday . com;  dmarc=none  action=none  header.from=epa.gov; 

1 /od^SPF:  None  (protection.outlook.com:  epa.gov  does  not  designate 
p^-nnil:ted  sender  hosts) 

Received : from  naOl-bnl-obe . outbound. protect ion . outlook . com  (157.56. 11 1 . 14 8 ) 
by  BNlAFF011FD041.mail.protection.outlook.com  (10.58.52.252)  with  Microsoft 
SMTP  Server  (TLS)  id  15.1.243.9  via  Frontend  Transport;  Tue,  11  Aug  2015 
20:29:56  +0000 

Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  (10.160.109.24)  by 
BYlPR09MB0551.namprd09.prod.outlook.com  (10.160.110.140)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.225.19;  Tue,  11  Aug  2015  20:29:49  +0000 
Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  by 
BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  with  mapi  id 
15.01.0231.021;  Tue,  11  Aug  2015  20:29:49  +0000 
From:  "Purchia,  Liz"  <Purchia . Liz@epa . gov> 

To:  "Purchia,  Liz"  <Purchia . Liz@epa . gov> 

Subject:  EPA  Administrator  McCarthy  to  Visit  Colorado,  New  Mexico 
Thread-Topic:  EPA  Administrator  McCarthy  to  Visit  Colorado,  New  Mexico 
Thread-Index : AdDUb4A62 6VOK4rxTdmeoHPziHmJzA== 

Date:  Tue,  11  Aug  2015  20:29:48  +0000 
Message- ID: 

<BYlPRO9MBO4541CFE95C62DA9A69FFCOlFB7FO0BYlPRO9MBO454.namprdO9.prod.outlook.com> 
Accept-Language : en-US 
Content-Language:  en-US 
X-MS-Has-Attach: 

X-MS-TNEF-Correlator : 

authentication-results:  spf=none  (sender  IP  is  ) 
smtp . rriailf  rom=Purchia . Liz0epa . gov; 
x-originating-ip : [134 .67.6.11] 

X-Microsoft-Exchange-Diagnostics-unt rusted: 

1;BY1PR0  9MB0551; 5 :QjLDlAuqneBuTbu3GYndXBVkWUldddr/LhDhWhNvtaJtBgwwBacBhcYlYti4 j 0fyJ0S4RXPI 
X m,  i c r o s o f t - a n t i s p am : 

UriScan: ; BCL : 0 ; PCL : 0 ; RULEID : ; SRVR: BYIPRO 9MB0551 ; UriScan : ; BCL : 0 ; PCI, : 0 ; RULEID : ; SRV 
X m,  i c r o s o f t - a n t i s p a m - p r V s : 

•CBYIPRO  9MB0551 677 187112AO8OADA7OOAFB7FO0BY1PRO  9MB0551 . namprd09  . prod . outlook  . com,> 

X exchange -anti spam- report- test : 

UriScan: (108003899814671) ;UriScan: (108003899814671) ; 

X exchange -an t i spam- report-c fa- test : 

BCL: 0; PCL: 0; RULEID: (601004) (5005006) (3002001) ; SRVR: BYIPRO 9MB0551 ; BCL : 0 ; PCL : 0 ; RDL 

X f oref ront-prvs : 066517B35B 

X F o r e f r o n t - A n t i s p am - R e p o r t - U n t r u s t e d : 

SFV:NSPM;SFS:  (10019020)  (6029001)  (6009001)  (189002)  (199003)  (19625215002)  (87936001)  (64706001) 
r . ■ vl-spf:  None  (protection.outlook.com:  epa.gov  does  not  designate 
I ei m I tted  sender  hosts) 

C '.-Type:  multipart/alternative; 

boundary="_000_BYlPR09MB04541CFE95C62DA9A69FFC01FB7F0BYlPR09MB0454namp_" 

M I ME V e r s i o n : 1.0 

X MS  Exchange -Transport-Cr os sTenantHeaders Stamped:  BYIPRO  9MB0551 

Return Path : Purchia . Liz0epa . gov 

X EOPAttributedMessage : 0 

X MS Exchange-Transport-CrossTenantHeadersStripped: 

BN1AFFO11FD041 .protection . gbl 
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X MS Exchan ge-Transport-Cr os sTenantHeaders Promoted: 

BNlAFFOl 1FD04 1 .protection . gbl 
X Microsof t-Exchange-Diagnostics : 

1;BN1AFF011FD041; 1 :wW5JqHzeg7GqxCaPNOQwAn3u0y7BXsaH510Ayrl5It2/VWnoGKrFx43/R/6NcQBuO7'W3Nty 


X F o r e f r o n t - An  t i s p am  - R e p o r t : 

CIP:157.56.111.148;CTRY:US;IPV:NLI 


EFV:NLI;SFV:NSPM;SFS:  (6029001)  (6009001)  (29803 


bnl  obe . outbound. protect ion . outlook . com; FPR: ; SPF : None; PTR:mail- 
bnlbon014  8 . outbound . protection . outlook . com; MX : 1 ; A: 1 ; LANG: en; 

X M i c r o s o f t - E X c h a n g e - D i a g n o s t i c s : 

1 ; DM2PR01MB431 ; 2 : eZxB8IsWiUJk9tylziaV8HxUoj  PzGgDCoEmCNAEFv6  j DlBmAsXp9tDo0  JHX.JcL:i 
X M i c r o s o f t ^ E x c h a n g e - D i a g n o s t i c s : 

1;DM2PR01MB431; 20 : 122ABbgNmrU34+upfY92VXdjC6K56tlnfOs7nEKQG87H/4gcW1820+fwgxWRIf: 
X M i c r o s o f t - E X c h a n g e - D i a g n o s t i c s : 


= ?us- 

ascii?Q?l ; DM2PR01MB431 ; 23 : GpqWwrgswksUDRbGliVJQ3GgNpIq4vEeHi7w+e5xBP?= 

= ?iis ascii?Q?L0LIh2bujhmQhxl3YnuXCQlu/FQlQZXG4EnIygDzcI43FrLQ74EQFVQI//RL,?  = 

=?iis ascii?Q?7Q/ywjA9uXWT6NfvmtkE+rUcZMeDIvoS9OF8vebFL40N1204Wt7XLJaaMdi5?= 

= ?iiS'^ascii?Q?wlNjCHjLHUnJBK2ZnDTZtyI0slhdhRD5Fj+AxlmrvCG4iK2ScVTq710DXDqr?  = 

= ?iis ascii?Q?EZLjU0ySWYblqcHsQrwfT8wtlbVO711wYDwnpMUnkE0s2wNzFoYj+VsDOr:F9?  = 

= ?iis ascii?Q?18E4C/mtilpG/ j 22gwRf j LP7Kx7Ro9PEls3zgf kp64Xazgkzz  6VadoedGIaX?  = 

=?uS'^ascii?Q?YsYhi3ywkVepmbZzOqavEt2s4WKL5Ip3dturfR0EQPlqzLL7RFAE0+dsisxc?= 

= ?iis ascii?Q?yAcGZ9+oBizbqvFrgFAM9dKHrtmkQubS  JMoaRot3IWosQwzA8xkt/Op)yDXyu?  = 

=?iis^ascii?Q?oyhnQYBk2FaY9n0v9apT/PeFnLMkNIcFaXlKJnpTSdVJCqna4/YltruWDFRD?= 
=?iis-ascii?Q?hg4cUoGHctEKkG0GW2UylkUlizaGcD+evqu27RgaKiy9Ks3nle0+5xZ7OxoF?= 
=?us^ascii?Q?Wj I7S2CMrOCV/GsxuJJlccLsfGH+ZVPzxFWQ+WT2Pxh4vU+ItWuYCUe/+OXd?= 
=?us^ascii?Q?VTaiPKxH9xtyWDu6KGmsf0qu4XRM0bYgnC82+zvVJlSphD9YSU3PW60FxNi8?= 

= ?us-ascii?Q?IxokoD2q2SuHJmlzw21gIgETU959F9ozVk9nvu0KRZ6xkaj  c60pu5EiBdY18  ? = 
=?us-ascii?Q?6NQcUlHF/5L2rlTc2NJ3dTtwk+JHW3y6kKNdRUqnoeLvvVm2Vna+uinjOelr ?= 
=?us^ascii?Q?zmQVD3dUP4kZfcKEScOgB0pXETO3bkuToyXqZ3Yxy33FlWWXUbG/B3H75mL/?= 
=?u.s^ascii?Q?lRYYGQyXec5ae35aHpBeXzyq2HFXz3Cw8oYlSSshbBTVazqR7YoIFuc9hjVy?= 
=?us^ascii?Q?wGDuxM7DTv52SGlleRoDvLgWI6vxFlhMXiaJVbPvwCSDtalCRec+DEE9peJk?= 

= ?us-ascii?Q?TLG2GzPMYrwe jR/Veq3nLTngo4fRcrZLDr0ancI58  9tK05hQik8pbRDuFbj  R?  = 
=?us^ascii?Q?AUjbFZa8xi8279HGBcQVRetret70h7weXX9xCQIhxhtexc4z+jDrIJIQr218?= 
=?us^ascii?Q?uiM7EvAwNc0uiLCrTil6/QHsaBWgPMEfl0D7T87yYTbf 8RQQmw50yo7BZFsf ?= 
=?us^ascii?Q?tb5FKcnm9W7EQo7FQIF5dwEd7KsbCirWqf50XsKAVM3/Twy0HQofGKacfaRK?= 

= ?us^ascii?Q?nJt/m6xoX/NPv91jtMHYJww75AfOyFXblngUHDlvOZkG13iDhX85p+JERD9j  ? = 
=?us^^ascii?Q?+ZAcZEMGnOrcAltU9FabQITgCApqYs8yOTQQZKQufss/H9RopQX/OrA6JQlC?= 
=?us-ascii?Q?2tfTkeqTSCOgNbxMp59767iyxoSC7sbE9cF5tPQ4KtKE4aiz9+QstIuDTisA?= 
=?uS'^ascii?Q?W2vDyvyND8z8TCMbGBSbSDe7j Jgb0ZH73NJ70dlbgQf7kLm9XBkSzoLMeb31?= 

=?us ascii?Q?5QEdCOkjTdLA=3D=3D?= 

X M i c r o s o f t - E X c h a n g e - D i a g n o s t i c s : 

1 ; DM2PR01MB431 ; 5 : rnKpd0FmiQ9qZdJyapSsZWZhX54oZc30+yrAT65IMmuldZAHg8b6Z,iiQQHMgkNee 
SpamDiagnosticOutput : 1:23 
S;pa:n:iDiagnosticMetadata : NSPM 

X MS Exchange-CrossTenant-OriginalArrivalTime : 11  Aug  2015  20:29:56.7547 

(DTC) 


X MS Exchange -CrossTenant- Id:  bc924c8d-3el6-4e88-bf26-d7fcfbl4f 2d5 

X MS'^'Exchange-CrossTenant-FromEntityHeader : Internet 
X MS Exchange -Transport-Cr os sTenantHeaders Stamped:  DM2PR01MB431 
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